
  
  

ONLINE PAYMENT INSTRUCTIONS:  

  
 Click on the LoLA Login tab at the top of Fletcher's 

webpage www.fletcher.edu  
 Click on LOLA   
 Sign in using your LOLA credentials.  
 Under the self-service tab click on Fletcher 

Technical Community College  
 Click on Student Account  
 Click on Account Summary  
 At the bottom of the screen select Payment 

Options  
 You are brought to CASHNet (Higher One)   Select 

the payment option of your choice  
 (on LEFT) Pay in FULL (Click here to make a 

payment) under “Current Balance”  
   (on RIGHT) Enroll in PAYMENT PLAN  

  Payment can be with a debit/credit card (2.85% 
convenience fee is charged) or E-Check (Account 
number and routing number is required.    
  

***** Making a partial payment without enrolling in the online payment plan 
will NOT secure your schedule.  

  
The Business Office will ONLY accept cash and money orders.  All other 
methods of payment must be processed online.   
  
**Payment Plans  
Students are encouraged to enroll in automatic payments to avoid a late payment fee. 
Manual payments will be required each month if not enrolled automatic payments.   
  
For questions concerning tuition and payments, please call the business office at  
985-448-7905.   
  
To check to see if aid is authorized on your account, log into LoLA:   
Click Fletcher Technical Community College/Student/Student Account/Account Detail for Term   
  
For questions regarding financial aid, please contact the office by email  
(financialaid@fletcher.edu) or by phone (985-448-7917)  
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